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0\ IsraelPhones

O Stay connected. Enjoy Israel!



Dear Participant,

The Greater Miami Jewish Federation has contracted with IsraelPhones as the exclusive provider of cellular phone services.  The following are some of the features and rates you will be getting with your IsraelPhones rental.
What am I renting?

· IsraelPhones offers the option of renting a full device including handset, battery, SIM card and charger, or opting for renting the SIM card only for use in an unlocked GSM handset or smartphone.
How much am I paying?

· The line rental is Free for the duration of the trip!  You can add insurance for only $1 a day.  If you are staying in Israel longer, you pay only $1 a day after your trip ends.  
How much will calls cost?

· The call costs will depend on whether you opt for a minute package or to go with the Pay-as-you-go rates.  All incoming calls and texts are FREE!
What are the Package and Pay-As-You-Go rates?
· There are 4 minutes packages to choose from which include all minutes to landlines/cellular phones in Israel, the USA, and Canada.  It also includes text messages 
Option 1:

Tourist Basic:            250 minutes for $49.99, priced at 19.9¢/minute!

Tourist Supreme:     450 minutes for $84.99, priced at 18.8¢/minute!

Tourist Premium:     850 minutes for $119.99, priced at 14.1¢/minute!

Tourist Platinum:     1,500 minutes for $149.99, priced at 9.9¢/minute!

Get an extra 1,000 minutes to call members of your group when you buy a tourist package!

OPTION 2: 
Pay-as-you-go Plan Rates – Pay only for your outgoing calls.
Calls within your cellular network and to landlines in Israel                                                   19¢/minute

Calls outside your cellular network in Israel and to North America                                       35¢/minute    

Text messages (in network/out of network in Israel & to international destinations)      19¢/35¢minute
What else does IsraelPhones Offer? 

We offer the following great services!  

· Toll-Free Customer Service: IsraelPhones provides you with toll-free local Customer Service numbers in the US and Israel
· Repairs and Replacements with Door-to-Door Service: No need to visit a service center, they come to you!
· Local Number:  Stay in touch with a local number for only14.9¢/minute! Monthly line rental is $3 from the US, $7 from Canada.

· Discount High Speed USB Modem:  Internet Access for only $5 a day  

· Discounted Data Package: SIM only rentals for your unlocked 3G phone

· $4/day for unlimited data on your iPhone and other 3G phone 

· $5/day for 500MB WAP & GPRS/Data for Blackberry, prorated weekly. 
What if I am going to Poland?

IsraelPhones can also provide you with a phone for Poland.  There is a separate order form for the Poland Pre-mission and Israel trip. If you are faxing in your order, please be sure you are using the form with the GloablSIM and Poland phone details.   When completing your order online choose the Poland Pre Mission, and click “I want a GlobalSIM”.  The phone for Poland will be sent to your home prior to departure, and the phone for Israel will be waiting for you when you arrive.
How does the Poland Phone Work?

The Poland phone works differently than the phone rental for Israel.  The Poland phone is a prepaid product where you add funds to your phone account when you register.  The initial purchase of phone credit is set at a minimum of $25.  You have several ways to replenish the credit on your account in the event that you run out. You can either call our customer service representatives, add more funds through our website (www.gotglobalsim.com), or by setting up an automatic refill option (available by calling customer service, or selecting the option on the order form).  The automatic refill option will recharge your phone credit with a predetermined amount (of your choice) when your balance reaches a predetermined level (which you can choose as well).
How do I complete my order? 

To order your phone, please complete the online order form at http://www.israelphones.com/MiamiMegaMission.htm. You will receive a confirmation number by email and on the website when the order has been completed.  Approximately 1-3 days before your arrival you will receive an email with the number assignment.  The phone will be delivered on the first day of the program.  
Thank you for choosing IsraelPhones! We wish you a wonderful stay in Israel.

Sincerely,   IsraelPhones
Customer Service can be reached at 1-866-897-9393   Orders can be placed at http://www.israelphones.com/MiamiMegaMission.htm

